
Velocity Series Password Reset  

 

1. For Reset Password type admin in the user name and then 

click on Retrieve Password. 

            (Ref. pic) 

 

 

 

2. Click on Dynamic Password  

 Share that details to Technical Support : 9500123850.  

 They will provide you the dynamic password. 

 Enter that Dynamic Password and click on OK. 

Note: Please do not close this page until you get the 

dynamic password from Technical Support.  (Ref. fig 

below) 



 

Then it will ask you change the Password. 

Type New and Confirm Password and then click on OK. (Refer 

below fig) 

 

 

The Password reset is successful. 

Now you can login with the New Password. 


